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This chapter explains how to import User data. IDEA@ALM supports the import of User data 
from any management software that produces export files in ASCII format or Excel. The 
import process is performed using the SapirUserImport utility, which is located in the 
IDEA@ALM folder on the desktop. The utility can be run interactively or automatically by 
running a batch file from the command line. 
 
Note: It is advisable to back up the database before starting the import process.  
 

Importing User Data 
 

The process of importing Users into IDEA@ALM includes the following stages: 

 
Step 1: Back Up the Database 

 
Before starting the User import process, back up the IDEA@ALM database. See the Backup 
section of the Introduction chapter for details. 

 

Step 2: Fill in the User Import Window 
 

In order to invoke the import User process: 
 

1. Display the desktop. 

2. Double click on the IDEA Enterprise folder icon  The shortcuts to the applications will 
be displayed. 

3. Double click on the Clients Import shortcut. The User Import window will be 
displayed. 

 
The User Import window is comprised of the Activity Log and two input windows: Input 
Data Source and the Target Database.  
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Input Data Source 
 
The Input Data Source window is used to determine whether the data will be imported from 
a database or a file. 
 

Import from Database 
When this option is selected enter the name of the database that will be used to import the 
data; the user name and password; and the name of the Import Format Table. See the 
Import Format Table section below for more details about this table. 
 

Import from File 
When this option is selected, enter the name of the import file that will be used to import 
the User data. IDEA@ALM supports the import of User data from any management software 
that produces export files in ASCII format or Excel.  
 
Text File 
A text file (with the .asc or .dat extension)  in which each line relates to a user and includes 
the user’s data as shown in the Import Format Table. Each field has a constant location and 
length in the record. See the Import Format Table section below. 
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Excel  File 
An Excel file named user_import.xls. The first row of the file must contain the names of the 
columns as shown in the  Import Table Field column of the Import Format Table. 
 
Two rules must be observed: 

1. The column type must be consistent with the definition in the Reformat window 
(under Field Type - grayed columns). The window is only accessible to system 
administrators. 
 

2. The format of the data is each column must be consistent. For example, a column 
that is defined as numeric must not contain letters. 

 

Target Database 
Enter the name of the IDEA@ALM database that will be updated with the imported data, 
and the user name and password of the user performing the update.  

 
Apply Update 
When the Apply Update checkbox  is marked, the import process will update the IDEA@ALM 
database based on the imported data. When the checkbox is not marked, the database will 
not be updated. This option is used to perform integrity checks on the data prior to 
performing the actual import process. 
 
Display User Import Data in Activity Log 
When the Display User Import Data In Activity Log checkbox is marked, the User imported 
from the data file is displayed in the Activity Log window.  
 

Step 3: Perform an Integrity Check of the Input File 
 
Mark the Display User Import Data in Activity Log checkbox in the Target Database window 
of the User Import window. When this checkbox is marked, the User data will be displayed 
in the activity report and can be checked for correctness. Make sure that the Apply Update 
checkbox is not marked so that the IDEA@ALM database will not be updated while 
performing the integrity check.  
 
Select Start Import to read the User data from the data source and print it in the activity 
report. 
 
If the data source is an Excel file, all entries in the sheet are "tagged" before the import. This 
process converts all entries into a fixed (string) format, thus preventing the loss of data that 
exceeds the standard length of a column. This process can be relatively long. 
 
If the User data is not appearing in the Activity Log window as expected, or if an error 
message is displayed, check the data source. 
  
Successful completion of the integrity check will be indicated in the Activity Log window. 
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Step 4: Import the Users 
 

Once the data integrity check is successful, Users can be imported. In the Target Database 
window of the User Import window, mark the Apply Update checkbox, so that the import 
process will update the IDEA@ALM database based on the imported data. Select Start 
Import to start the import process. 
 
Completion of the import process will be indicated in the Activity Log window. Errors will 
also be listed in the Activity Log window 

 
Step 5: Create a Batch File 
 
Once the User import process has been successfully performed, a batch file can be created 
for running periodical automatic User imports. 
 
Select Create Batch File from the User Import window. The Save to Batch File window will 
be displayed. Enter the batch file name and select OK.  The batch file is saved in the 
directory <server>:\sapirw\sapirw. 
 
The batch file can be run independently (when the program is not running). The import 
process will be automatically activated with the settings defined in the batch file, and the 
database will be updated. 
 
The batch file can be run on a regular basis (daily, weekly, monthly, etc.) thus providing 
periodical automatic updates  

 

The Import Format Table 
 
The Import Format Table defines the format used for importing User data. When importing 
from a database, the Import Format Table itself is used during the import process.  When 
importing from a file, the format of the text or Excel file is determined based on the Import 
Format Table.  
 

Import 
Id 

Import 
Type 

Import Table Field 
Group 
Type 

Pos1 Len1 Field Descry 

1  - User_id - 1 10 User ID 

2  - Last name - 11 30 Last Name 

3  - First name - 41 30 First Name 

4  - Sex - 71 1 Sex (M/F) 

5 - Father - 72 30 Father’s Name 

6 - Street - 102 254 Street 

7 - Number_on_street - 356 20 Number 

8 - City - 376 254 City 

9 - Zip - 630 10 Zip Code 

10  - Email - 640 40 E-mail Address 
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Import 
Id 

Import 
Type 

Import Table Field 
Group 
Type 

Pos1 Len1 Field Descry 

11  - Phone_1 - 680 20 Phone 1 

12  - Phone_2 - 700 20 Phone 2 

13  Group User group - 720 254 Main Group 

14  Sec_group Security group - 974 254 Security Group 

15  - Employee number - 1228 10 Employee Number 

16  - Password - 1238 12 Password 

17  - Loan limit - 1250 12 Load Limit 

18  - Order limit - 1262 12 Order Limit 

19  - Subscription date - 1274 10 Subscription Date 

20  - Birthday - 1284 10 Birthday 

21  - Country - 1294 254 Country 

22  - Fax - 1548 20 Fax 

23  - Mail_box - 1568 20 Post Office Box 

24 - Second address - 1588 254 Second Address 

25 - Note - 1842 254 Note 

26 Group Agaf Wing 2096 254 Agaf name 

27 Group Machlaka Class 2350 254 Machlaka name 

28 Group Mador - 2604 254 Mador name 

29 Permission Is_agaf_manager Wing 2858 1 Is_agaf_manager (Y/N) 

30 Permission Is_machlaka_manager Class 2859 1 
Is_machlaka_manager 
(Y/N) 

31  Permission Is_mador_manager - 2860 1 Is_mador_manager (Y/N) 

 
The Import ID field is a mandatory field that identifies the user record to be updated. 
 
The First Name field is mandatory, so it must contain a value, except when updating the 
details for a client who already has a first name entered in the system. 

 
When importing user data from a file, the Pos1 column indicates the location of the field 
(location of the first character) in the row, and the column Len1 indicates the length of the 
field (number of characters). 

 
When importing user data from a table in a database, it is possible to add to the source table 
an unlimited number of Group Type fields. Enter the name of the group in the Import Type 
column. Enter the type of group (wing or class) in the Group Type column, or leave the field 
empty if the group has no type. The data will be used for assigning the user to groups other 
than the group appearing in the Main Group field (row 13). The first group will be entered as 
the user’s main group. 
 
It is possible to add or remove user permissions by checking Y or N accordingly in the Field 
Descry column (an unmarked permission for a certain user will keep its state unchanged in 
IDEA@ALM). 
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Omitting Fields from the Import Format Table 
It is not mandatory to include all the fields in the Import Format Table in the import file. 
There are two ways to deal with fields that do not need to be updated: 
 
1. Leave the fields that do not need to be updated empty. 

2. Create an input file (or table) that only contains the Import ID field and the fields that 
will be imported / updated. In this case, change the format of the Import Format 
Table to make it consistent with the input format. (see the Additional Options – 
Change Format section below). 

 

Additional Options 
The buttons at the bottom of the User Import window are used for additional import 
options: 

 
Options 
The Options button opens a window that is used for setting additional parameters for the 
user import process. It is only accessible to system administrators. 
 
Change Format 
The Change Format option is used to change import format settings (see the Import Format 
Table above), and is only accessible with a system administrator password. After the 
password is entered, the following window will be displayed: 
 

 
The following changes can be made: 
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• Delete rows,  keeping only the fields relevant for import (in accordance with the 
input).  

• Change the column name and description (defined in the Import Table Field column 
and the  Field Descry column, respectively. See the Import Format Table above). 
This option is only relevant when importing from a table or Excel sheet. 

• Change the location of the field (Pos1 column). This option is only relevant when 
importing from a text file. 

• Add an unlimited number of Group type rows (with the value Group in the column 
Import Type). Enter the group type in the Group Type column.  
The options are-: 

<empty> A regular group: Assignment of a user to a given group. 

Wing Assignment of a user to a wing (in the input file, indicates the name of 
an existing wing name). 

Class Assignment of a user to a class (in the input file, indicates the name of 
an  existing class name).  
  

Create Batch File 
The Create Batch File option is used to create an executable batch file (*.bat). The batch file 
can be run on a regular basis (daily, weekly, monthly, etc.) thus providing periodical 
automatic updates. See the Create a Batch File section above. 
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Appendix A - Command Line Switches 
In order to run the user import program from the command line, use the 
following format:  
 
SapirUserImport  [/BATCH] [/LOG_INFO] [/UPDATE] 
[/GROUP_SETS_SECURITY_GROUP] 
[/DELETE_OLD_GROUPS] 
 

The command line switches  are: 

• BATCH - Quiet run, without displaying the activity report window. 

• LOG_INFO - Run with report to activity file and creation of log file. 

• UPDATE - Run with update of the designated database (without this switch, the 
database will not be updated!). 

• GROUP_SETS_SECURITY_GROUP - Use of the "group" field for setting permission 
groups. 

• DELETE_OLD_GROUPS - Delete previous assignments to groups. 

 
Notes:  

1. In the file - sapiruserimport-defaults.txt  the state of the switches of the last run is 
always saved, and when the program is run again it starts in the same state. 

2. The SOURCE_FILE_FORMAT parameter in this file is used to run the import in 
different formats. Enter the name of the source file. 


